NHOA POLICY

NHOA, Technology Global Leader in energy storage systems and microgrid, e-mobility
products and EV Fastcharging Infrastructure, aims to enable the global transition
towards clean energy and sustainable mobility shaping the future of a next generation
living in harmony with our planet
through:

and following three guiding values

UNPARALLELED INNOVATION

1

LOVE FOR OUR PEOPLE

WORLD-CLASS ENGINEERING

2

OBSESSION FOR EXCELLENCE

FLAWLESS EXECUTION

3

A GLOBAL VISION BUILT ON HERITAGE

To achieve its business objectives, NHOA has integrated sustainability into its business,
founding its own Integrated Management System, implemented in all group companies
in accordance with the requirements of the standards ISO 9001: 2015, ISO 14001: 2015,
ISO 37001: 2016 and ISO 45001: 2018, on three fundamental values

PEOPLE CARE
attention to people, ensuring the best health and safety conditions for
its employees and collaborators, making them aware of the need to
monitor the maintenance of such conditions

CUSTOMER CENTRICITY
attention to customer needs, to which respond promptly thanks to a
simple and adaptable structure and high-level technical training
provided to its staff, able to ensure the development of the best
technologies in the energy field and the best solutions in the field of
electric mobility

MAKE THE WORLD A BETTER PLACE
protecting the environment, creating solutions that simplify and make
sustainability a choice that is not only possible but preferable,
evaluating and enhancing the environmental impacts resulting from its
activities, and ensuring the safeguarding and protection of the
environment by monitoring any potentially negative effects of own work
processes
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In accordance with these principles, NHOA undertakes to:
WELLNESS IN THE WORKPLACE: developing a welcoming, comfortable, healthy and
safe work environment in order to guarantee the maximum possible prevention from
diseases and accidents, also thanks to the constant consultation and participation of all
collaborators;
AGILE ORGANIZATION: maintaining, through the implementation of the new AGILE
program, a flexible and efficient organizational structure, which allows it to respond
promptly to market changes and the needs of its customers;
GLOBAL SCALE UP: developing partnerships, including local ones, which allow it to
grow faster on the market and to offer its customers products and services that meet the
highest quality standards available;
KNOW-HOW FOCUS: guaranteeing its human resources a plan of growth and excellence
and the opportunity to increase their wealth of experience and knowledge, offering
training, information and training courses tailored to the specific needs of each one;
EXCELLENCE DRIVEN: operating in compliance with the highest international
technological, governance, ethics and compliance standards, in addition to the laws and
regulations in force
Through continuous and constant improvement of its business management system,
and a periodic analysis of the context in which the company operates and the
expectations of its stakeholders, in order to make it an increasingly effective tool for
managing risks and identifying opportunities arising from your business. NHOA
involves all the people who work in the Company and on its behalf in the application
and updating of this Policy: to achieve the company objectives it is. It is essential
that everyone is aware of the importance of their contribution to improving business
performance and developing technologies that allow them to offer their customers
products that integrate the elements of the most advanced innovation with maximum
effectiveness, efficiency and safety
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